Code of Conduct
While you are staying at Avon Tyrrell, we ask that you adhere to these rules, for everyone's safety and enjoyment
 Except at the campfire site which is situated by the large lake, no open fires are permitted anywhere on the site. Guests wishing to use the campfire site

should book in advance via Reception
 If you wish to use a BBQ please ensure it is kept off the ground and properly extinguished after use
 Please respect other guests around you; please do not play loud music at any time and keep noise levels to a minimum at night, we have a quiet period

from 23:00 until 07:30.
 As we often have large numbers of people on site including small children, please cycle only on the designated tracks.
 Please restrict vehicle movement on site, especially late at night and keep vehicles off grassy areas
 Know where your nearest fire assembly point is (Campsite toilet block, or Summer House)
 All rubbish/recycling should be disposed of in the skips/bins provided. Please ensure nothing is left next to any of the skip/bins as these can attract wildlife

and spoil the enjoyment of the site for all guests. A skip can be found at the entrance to the campsite and an additional skip and recycling point can be
found in the car park by Reception. Guests leaving large quantities of rubbish will be charged for its removal.
 All self catering guests and campers are not permitted in to the main house at any time
 Damage to self catering lodges or Avon Tyrrell property will be invoiced to the named person responsible for the group or party without exception.
 No dogs are allowed on site– with the exception of assistance dogs.
 Please ensure you abide by all out of bounds signs Ɵ and do not enter areas of restricted access
 Please ensure you are aware of all hazards on site and take any necessary precautions to ensure the safety of your group.
 As well as having direct access to the New Forest our land also borders a number of private properties. If you are unsure of our boundaries please ask.

Groups wishing to access the Forest should do so via Avon Clump
In fairness to arriving groups, please ensure that you have programmed your visit to allow ample time to depart your accommodation on time.
Your departure time is 10:00, but this is extended to 16:00 for Lodge and House guests on Sundays.
Please note, to comply with our insurance certification self catering accommodation is sold with a maximum upper limit of occupants. Leaders must ensure
the maximum numbers are not exceeded.
Please use Common Sense– if you are a nuisance to others and cannot abide by these rules, we will have no hesitation to remove your group from site and
you will receive no refund.
Please make sure that all valuables are locked away securely at all times, especially at night. Avon Tyrrell cannot take responsibility for items lost or stolen.
Avon Tyrrell welcomes groups of all ages and abilities and we expect groups to respect their neighbours. Please do not wander through other people’s
camping areas, especially at night.

Additional information for campers:
 Please ensure you pitch tents at least 6 metres away from neighbouring groups and lodges and at least 3 metres from other tents in your group
 Campers must display the ‘Paid Tag’ on their tents throughout their stay

Should you experience any problems during your stay, please report them immediately to our Reception staff. Out of office hours (17:00-08:30) please
contact the On Call member of staff who can be contacted using the emergency point outside Reception or by calling 07743 559344.
Please note our rules are to ensure everyone’s enjoyment, please abide by these and remember we are only able to help if we are aware of the problem.
I, as group leader / on behalf of our group leader have read and understood the above rules

______________________________________________________ (Sign) ___________________________________________________________ (Print)

Please also provide a contact number for your group whilst visiting Avon Tyrrell ___________________________________________

